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WHISTLEBLOWING POLICY
Introduction 

We are committed to running our business at all times with honesty and integrity. We want to do this to protect all of our reputations, and because it is the right thing to do. By the same token, we want and expect all employees and those who work on our behalf (consultants, contractors, and sole traders) to operate to the same high ethical standards in all their dealings with, and on behalf of, GAS & GREEN ENERGY. 
If anyone has a genuine belief that any our employees, or any of those who work on our behalf, are not complying with these high ethical standards (e.g. are involved in the sort of wrongdoing described in this policy) we want them to speak up, or ‘blow the whistle’ in accordance with this policy. It is important that people do speak up, or ‘blow the whistle’ as this gives us the chance to investigate, put things right and maintain our reputation and integrity. 
We know it can be daunting to raise such issues (whistleblowers may be unsure how people will react or feel reluctant to be a ‘tell-tale’) but this policy aims to protect whistleblowers who want to do the right thing and speak up about a genuine concern and aims to make sure they won’t be disadvantaged as a result. 
Directors must and will ensure this policy is brought to the attention of contractors, consultants and sole traders who work on our behalf. 

Who is a whistleblower / what is wrongdoing? 
A whistleblower may be one of our employees, someone who works on our behalf, or a member of the public. They may report in good faith a genuine belief or suspicion that our employee(s), or those working on our behalf, are involved in wrongdoing such as - 
(a) criminal activity 
(b) endangering health and safety or damaging the environment. 
(c) financial fraud or mismanagement (including offering, taking or soliciting bribes or inappropriate ‘favours for favours’). 
(d) serious breaches of GAS & GREEN ENERGY’s internal policies and procedures.
(e) unauthorised disclosure of confidential information; or deliberately misreporting performance data.
(f) wilful abuse of company or third-party property.
(g) serious conflicts of interest.
(h) conduct likely to damage GAS & GREEN ENERGY’s reputation.
(i) serious negligence.
(j) failing to comply with any legal obligation or regulatory requirement.
(k) a miscarriage of justice.
(l) the deliberate concealment of any of the above matters. 

Please note that this policy should not be used for complaints relating to an individual’s own personal circumstances, such as the way they have been treated at work. In those cases, the individual should use the grievance procedure. 
If an individual is uncertain whether something is within the scope of this policy, they should seek advice from one of the key contacts listed at the end of this policy.

Protection and support for whistleblowers
We will support whistleblowers who raise genuine concerns in good faith under this policy, even if they eventually turn out to be mistaken. So, we can confirm that – 
· Whistleblowers will suffer no detrimental treatment from GAS & GREEN ENERGY (e.g. unfavourable treatment, threats, disciplinary action) in relation to a concern raised in good faith. 
· Action will be taken against anyone who in any way threatens or retaliates against a whistleblower (meaning disciplinary action in the case of GAS & GREEN ENERGY employees). 
· We will not ignore anonymous whistleblowing concerns, but those who raise concerns in this way should accept that their concerns may be more difficult to investigate and to establish as credible and as having been made in good faith. 
· Where a whistleblower is prepared to openly reveal their identity to agreed GAS & GREEN ENERGY officers, but has good reason for wanting to keep their identity secret from all others (and explains those reasons), we will do our utmost to ensure this happens. 
If a whistleblower believes that they have suffered detrimental treatment or are unhappy with the way their concerns have been handled, they may inform one of the key contacts listed at the end of this policy. If the matter is not remedied, they can raise it formally using GAS & GREEN ENERGY Grievance Procedure.

Fair treatment for those accused 
Individuals who are accused of wrongdoing by whistleblowers can be assured that – 
· Disciplinary action against them will only result where credible evidence (or open admission on their part) arises as a result of due process. No disciplinary action will be taken on the strength of the unsubstantiated word of a whistleblower alone. 
· Any disciplinary proceedings will be conducted in accordance with the principles of GAS & GREEN ENERGY Disciplinary Procedure. 
· Where a whistleblower is not prepared (for good, explainable reasons) to appear in person at any Disciplinary hearing, or wishes to remain completely anonymous, then we will do our utmost to facilitate reasonable alternative means of ensuring the accused can ask questions of the whistleblower and receive answers. 
Whistleblowers who make allegations falsely, maliciously, in bad faith, or for personal gain may themselves be subject to disciplinary and/or police action.

How to report whistleblowing concerns 
GAS & GREEN ENERGY employees or those working on our behalf can raise whistleblowing concerns (in person or in writing) to the key contacts listed at the end of this policy. 
Members of the public are likely in practice to raise whistleblowing concerns (either in person or in writing) via one of our customer contact sections or Office, or directly with a Director. 
Regardless of how a whistleblowing concern is raised, it must be passed immediately to a Director, and will be treated seriously, confidentially and expeditiously. 
The Director will log the concern and carry out an initial assessment in conjunction with an independent individual from the list of key contacts at the end of this Policy, and - 
· If the agreed assessment is that the Whistleblowing concern raised appears to be without merit, the whistleblower (if known) will be advised that on the basis of the information provided, and unless more credible information can be provided, no further investigation or action can be justified. 
· If the agreed assessment is that the Whistleblowing concern raised merits further investigation, the Director will appoint independent and appropriate investigator(s).
· The investigator(s) may need to speak to the whistleblower (if known) as part of the investigation, and they will keep them informed of progress as appropriate (and within limits of confidentiality). 
· If the conclusion of the investigation is that disciplinary proceedings should commence, these will follow the principles of GAS & GREEN ENERGY’s Disciplinary procedure.

External disclosures
The aim of this policy is to provide an internal mechanism for reporting, investigating and remedying any wrongdoing within GAS & GREEN ENERGY. However, if a whistleblower, or potential whistleblower wants external advice there are organisations that provide this, such as the independent whistleblowing charity ‘Public Concern at Work’ (www.pcaw.org.uk). 
The law recognises that in some circumstances it may be appropriate for a whistleblower to report their concerns to an external body such as a regulator. It will very rarely, if ever, be appropriate to alert the media. However, we strongly encourage whistleblowers to raise their concern internally, in the first instance, before reporting a concern to anyone external. 
Whistleblowing concerns usually relate to the conduct of our employees or those who work on our behalf, but they may sometimes relate to the actions of a third party, such as a customer, supplier or service provider. The law allows whistleblowers to raise a concern in good faith with a third party, where they reasonably believe it relates mainly to their actions or something that is legally their responsibility. However, we strongly encourage you to report such concerns internally first. You should contact one of the key contacts detailed at the end of this policy for guidance.


Responsibility for the success of this policy
GAS & GREEN ENERGY’s Board has overall responsibility for this policy and has assigned this responsibility to the Audit Committee (which comprises four Board Directors), who will review the effectiveness of actions taken in response to concerns raised. 
The Directors will oversee this policy operationally. 
All GAS & GREEN ENERGY workers are responsible for the success of this policy and should ensure that they use it to disclose any suspected wrongdoing. They are also invited to comment on the policy and suggest ways in which it may be improved. Comments, suggestions and queries should be addressed to the Directors. 

Key Contacts

Georgie Browning                                                         
Director                                                                                                                                             

Reviewed: 1st January 2025 (reviewed annually, issued to employees and made available to others on request).

If the issue cannot be resolved with the above key contacts internally then please report to Protect - Speak up stop harm - Protect - Speak up stop harm (protect-advice.org.uk) 
or 020 3117 2520.
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